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MOBILE
AIAXEIPIZH

To npakTikd dashboard Tou PYLON CRM

Mobile npoBdAel:

B Enagég

= EopToAdvVIO

= Scheduled eveépyeleg

= AVOAUTIKO oxedIdypauua aAYoPwWv
- NWANCEWY

= PUBuIONG UPAVIONG KAPTEAWV

= Eupdvion & puBuIon KAPTEAWY NEAATWY

= OiATpa avaldiTnong

B Y UVKEVTRPWTIKOI  MIVAKEG
OTOIXEIWV TWV NEAATWV

OIKOVOUIKWV

AMNMOAYTH
ENZOMATQZH
2TIZ ETAIPIKEZ
AIAAIKAZIEZ

MEow TOU €UKOAOU KAl EUEAIKTOU NePIBAAANO-
VTOC XPNong Kal TN SuvaTOTNTA AUTOUATOMNOIN-
ONG TWV E0WTEPIKWYV ETAIPIKWY JIEQYATIWY, Ol-
EUKOAUVETAI N KABNUEPIVOTNTA KAl Adu&dveTal
N NAPAYWYIKOTNTA TWV ETAIPIKWY NOPQWY Mou
OUUMPETEXOUV OTNV OAANAEnNidpaocn [PE Toucg
UPIOTAPEVOUCG / duvnTikoUC NeAdTES, dlaopa-
AiCovTac NapdAANAC TOUG ETAIPIKOUC KAVOVEC
peow TNG dladikaoiag eykpioewy. EUkoAo &e-
kaBdpioua AloTwv Eukaipiwv MwAnong Kal
EVOWHATWON OTO UPIOTAUEVO / SUVNTIKO ne-
AQTOAOVYIO UE €UEAIKTN duvaTAOTNTA avdAbeong
MEOW TWV AUTOMATWY POWYV EVKPIOEWV.

Epapuoyn OIAOXEipIoNC
OX€0ewWV neAatoAoyiou.

MooocapudleTal OTIC AVAYKEG KAl TO
UEYEDOC KABE enIXeipNONG NAPEXOVTAG
OANOKANPWUEVN NANPOPOPLNON.
EvOuvauwvVvel TIC NEAQTEIOKES OXEOEIQ
d1aBETOVTAC MANBWPEA EKTUMNWOEWY KAl
AVAPOPWY EMNIXEIPNUATIKNG eupuiag
(B.1.), npoopEPOVTAC TNV 0pyAVWaON
KAl TNV ETOILOTNTA MOU JEXPI ONEPT
UOVO JEVAAEC ETAIPEIEC UE MOAUGPIBUO
NEOCWNIKO PUNopoUcaV va enidEIEOUV.

OAOKAHPQMENH
D NMEAATOKENTPIKH
DPINOZODIA

MNapakoAouBnoTe OUVOAIKA TOV KUKAO M-
AnoNng and TNV AdpXIKA ENA@n UEXPI TNV Te-
AIKA MPooMoPd Kal TIoAdynon. Anuioup-
VAOTE [HIA NPOCWMIKA OXEoN e TOV MEAATN
peow Twv Enikoivwviwy After Sales, Twv Pa-
vTeROoU nMpIv KAl JETA TNV NWANCN, TWV AgA-
Tiwv EnfokePng, KaBWS kal AAAWY Npoow-
MKWV EVEQYEIWYV ONWC EUXETAPIEG KAPTEC N
aAAnAenidpaon ota Social Media.

METPHZIMH

H epapuoyn PYLON CRM JdiaxelpideTal ou-
VOAIKG OAEC EKEIVEC TIC EVEPVYEIEC MOU OU-
vodeUouv TNV €UNopIKA TNG dpaoTnpidTN-
TA, ONUIOUPYWVTAG WA «UETPACIUN ETAIQIKA
PVAUNY. [1000PEPOVTAl OAOKANDWUEVA KAl
EUEAIKTA OTATIOTIKA OTOIXEld Ta onoia oi-
vouv Tn duvatotTnta «EnixeipnuaTikAg Eu-
QuUiag» via €ykaipn AvTIMETWNION MBAVWOV
NEORANUATWY N evTonioud niBavwy VEWV
EUKAIPIWV.



2AZ AKOAOYOEI
NMANTOY

Mia povadikn eEATOMIKEUMEVN EUNEIpia XpN-
ong. Me to Roaming Ul (User Interface) kd-
veTe anAd login and onolodnnote oTabud
€PYaoiag Kal BpiokeoTe duUeca OTO MPOOW-
nikd NepIBAANOV €pyaoiac cag pe OAEC TIC
EMNIAOYEC-NAPAUETOOMOINOEIC 0AC, TO OIKO
oa¢g dashboard ue Toug OIKOVOUIKOUG OEIKTEG
Kal TIC NANPOMOPIEC MOU NAPAKOAOUBE(TE, TO
NEOCWNIKO GAC Menu Kal MOAAG akodual

® EKTYNQZIEIZ
ME AMNOAYTO
EAErXo

EkTUnwTIKA nou pnopoUv va eu@avioTouv
ciTe o évrtunn Poppn £iTe w¢ browse 00o-
VveEC. XpnolponolnoTte TIC B.l. duvaTtoTnTeg
TNG NAATPOPUAC Kal evnuepwOEeiTE dUVAUIKA
ue Pivot Tables. EunAouTioTe TO Mpoowrli-
k6 oac dashboard pe enideyuéva KPIs (Key
Performance Indicators). AnuioupyAoTE TIC
OIKEC OAC EKTUNWOEIC, JUE UKOAO Kal yPNnyo-
0O TPOMO UE TNV YEVVATPIA EKTUNWOEWY Easy
Report Generator. OAa TG €KTUNWTIKA UMO-
poUVv va eEaxBoUv o dAoucg Touc Baacikoucg
TUnouc apxeiwv Tou MS Office, dnwg Kal va
sniocuvaeboUv autdpaTa o email.

AYTOMATONOIHZH
THAEDOQNIKQN
v AIAAIKAZIQN

Eival n TnAepwVIKN enikolvwvia eva peyAdAo
KOWMATI TNG KABNUEPIVOTNTAG oacg; A&lonoln-
OTE TIG OUVATOTNTEC CUVOEONC TNG EPAPKOYNG
JE TNAEPWVIKO KEVTPO, KABWS Kal TN €&eidi-
KeupevNg 006dvng epyaociac telemarketing via
AlYOTEON WPA OTN OIAdIKAGCIA, KAl NEPICOOTE-
oN WEA OTNV EMNIKOIVWVIA KAl TNV EMNITUXNUEVN
NeEAATEIAKA OXEoN.

MONAAIKA
NMAEONEKTHMATA

‘@’ E=YMNNEZ ®OPMEZ
W« ME OPFANQMENH
¥  MAHPO®OPHZH

H kaTaxwpenon AWV TWV EVEQYEIWV EXEI OXE-
dlaoTel 1dIKA VIa VA EAAXICTOMNOIEl TO XPO-
VO Kataxwpnong. MAnpopopnBeite dusoca
VIO TIC EPYAOCIEC TNC NUEPAC MOU MPEMNEl VA
oAOKANPwWOoUV and €0dc N TO TUNWA OAG.
OpvavwoTe €Eunva 10 NEOYPAUUd 0dg, NEo-
VOAUMATICOVTAG TIC EVEPYEIEC OUVOAIKA, Kal
SIOXEIPIOTEITE TIC avabéoeic TwV NOpwV Naip-
VvOoVvTaC undyn OAd TA ANAPAiTNTA OXETIKA
OTOIXElT

PYLON CLOUD

EniAé€Te Tnv unnpeoia
CLOUD «kal peiwoTe Ta
KOOTN QPEXIKNG E€YKaATA-
oTAONG KAl AEITOUPVI-

ac TWV EPAPMOYWYV TNG
nAatpopuac PYLON




MAOYZIES T T
AYNATOTHTEX -

AIAXEIPIZH ENADQN

ONokANpwuevVN dlaxelplion OTOIXEIWV €NAPAC, CUUNEQIAAUBAVOVTAG OTOIXET
EMNIKOIVWVIAG, MPOCWMNIKA OTOIXEIQ, OTOIXEI TAUTOTNTAG KAl OTOIXEIQ MPOEAEUCNG
Enapng.

* Alaxeipion oxeoewyv PETAEU ENAPWYV, KABWS KAl unevOupioelg yia eneTefoug Kal
OVOCOTIKEG EOPTEC.

e AcIToupvIkOTNTa Geodata yia yonyopn Kal OwoTA KATAXWENON TWY YEWYPAPIKWY
OTOIXEIWV TNC ENAPNG.

e [MToAAaNAd xapakTnploTIkA (attributes) yia yponyopn cuykevTowaon - dvelpeon Kal
KaTnyoplonoinon Je anin n devopoeldn pop®n.

e EUKOAN €10aVWYN ENAPOV JE AVTIVOAPN and AAAN KapTEAa 1 and apxeio / social
media.

KYKAQMA NMOPQN KAI ENEPIrEIQN

AuvaToTNTa dlaxeipiong avBpwnivou OUVAUIKOU N AAAWY UAIKWY NOpwV
(unoAovioTég, aiBouoeq).

e ONoKANpwPEVN dlaxeipion evepyelwv KABe TUNouU, Nou apopouyV uia i
NePIOCATEPEC ENAPEG KAl DIEKMEQAIWVOVTAI And &vav N NepiocoTEQOUS NOPOUG.

e Kataxwonon eniKovoviwy / pavTeRoU UeTOEU TNC ENIXEIDNONC KAl TWV ENAPWY,
€ITe NPOKEITAI VIa evOdexduevn NWANCON o€ UNoWN@Io NeAdTN,
after sales enikolvwvia r yia Tnv eEunnpeTnon NeAATN.

e AUVATOTNTA KATAXWPENONCS DEATIWV eEUNNPETNONG, SEATIWV sniokePnc rn AAAwWV
SOYAOCIWNV NOU NPAyUaTornoloUv ndpol Vid AoyapIidoud NEAATWV.

* JUVOAIKA OTATIOTIKA EVEQYEIWY UE MOAAAMAEG AVAPOPES KAl DUVATOTNTA
PIATOWV.

e EvowpdTwon d1adIKaoIwV e TNAEPWVIKO KEVTOO.

ZYM BOAAIA (ALLOTMENTS)

MEoBOAA KAl XPOVOMNPOYPAUUATIOUOC EVEQYEIWY HECW NUEPOAOYIOU, EVOC N
TAUTOXOOVA KAl MEQICCOTEQRWY NMOPWV A ouddac.

* [prAyopn KaTaxwpenon Kal eueAl&ia Yeoa and TO NUEPOAOYIO, JE QUVATOTNTECQ
AVTIVOAPNG EVEQVEIWY, ONUIOUPYIO VEWY OXETIKWY EVEQYEIWY, KAOWC Kal
KAEICIUO EVEQVEIWV.

e [MAnpNc eueAi&fa oTNV HoP@N Kal TA OEDOUEVA MOU NEPIEXE! £vA NUEPOAOYIO UE
TOV OPIOKOG NPOTUMWVY.

o XpwpaTikn evOelEn evepyelwy Bdoel TUNoU eVEPYEIQG.

MNapapeTponoinon Kal eEATOUIKEUON XWEIC OpIa U
eEEIDIKEUNEVO EPYAAEIO OXEDIACUOU 0BOVWV KAl POPHWY,
EUKOAN MpoBnkn nediwy, Nnpocapuoyn business logic



A&lonomote TI¢ duvaTtoTnTteg Tou PYLON Commercial kal
KAAUWYTE OAEC TIC EUNOPIKEC AVAYKEC Mou apopouUV TNV cUyXpovn
eNIXeipnon, ONwW¢ AuTd TWV 2ZUVAAAACCOWEVWY, TNG ANOBNKNG,
AyopwV - MwANcewY, XONUATOOIKOVOUIKWY KAl AOYIOTIKA

EEe1dikeUoTE TN ynxavoypd@pnon TNG ENIXEIPNONG 0Ag,
EMIAEYOVTAC AVAUECT OTIC KABETEG AUCEIC
PYLON Retail, PYLON Hospitality kal PYLON Restaurant.

i

ANAKAAYWTE
OAEC TIC BUVATOTNTEC
oTo pylon.gr

AIZTEZ ENAD®QN KAI
I'IPOQOHTIKEZ ENEPIrEIEZ

MNapakoAoUBnon cUVOAIKA TOU KUKAOU MWANCNG And TNV APXIKNA AIOTA QUVNTIKWY
. NEAATWY, TIG ENIKOIVWVIEG, TN dNPIoOUPYIa eukalpiag NwANONG, TN dnuloupyia
NEOoPOPAC KAl TO KAEICIUO TN MNWANONC E ETACXNUATIONO GE NAPAOCTATIKO.

e AuvaTdTNTa KABOPICUOU OTATIKWY AIOTWV ENAPWV JE EUKOAN KATAXWENON Ard
e€eIdIKEUMEVN POPUA N and EI0AYWYN JPXEIOU, KOOWS KAl OUVAUIKWY AOTWYV e
OUYXPOVIOUO TWV enadwV ancsubeiac and Tn Bdon dedougvwy.

* OAoKANpwuevN dlaxelfpion NPoWONTIKWY evepyelwy (Kaundvieg): Kaboploudc
npowboUuevwy NPoidVTWY, ANIOTEG eNAP WY, OIAPKEIC KAUMNAVIAC, CUUUETEXOVTEC
nopol, KAM.

* MeTAOXNUATIONOG EUKAIPIAC NWANCNG G MPOoPOoPd N AANO NAPACTATIKO.

* EUkoAN npdoBacn oe OAa Ta dedougva Tou duVNTIKOU NEAATN, KABWS Kal
TOU NOPOU Mou €xel avaArdBel Tov duvnTIKO NeAATN YEoa and Tnv 0Bdvn
TNG EUKAIPIAC NWANGONG, VIA OAOKANOWUEVN EIKOVA TNG KATAOTAONG KAl TOU
XOOVOMNPOYPAUKATIONOU TNG EUKAIPIAC.

* [lapakoAoUBnon CUVOAIKA TNG eMITUXIAG WIAG KAUNAVIAS, KABWS KAl Tou
AvVaPEVOUEVOU TCPOU HECW EEEIDIKEUUEVWY AVAPOPWV.

e E&e1dikeupgvn 00dvNn dIaxeipionc eNaPwV via TUAUATA telemarketing.

o [ToOAANOMAEC avapopeC OXETIKA e TOUC top telemarketers, kaBwg Kar yevikoTeEPA
TNV NAPAYWYIKOTNTA TNG ouddag.

KAPTEZ MEAQN

AIOXEIPION KAPTWY UEADYV TWV ENAPWV.

e AuvaTOTNTA SUEAIKTWY OPICHWY MPOYPAUUATWY CUYKEVTOWONG NOVTWY,
. avd NapaoTaTiko N avd eido¢ / oudda ISV Kal VIA CUYKEKPIUEVA XPOVIKA
AlaoTAWATA.

e Opioudc NpoypduudTwy e€apyUpwong NOVTWY.
e [IANPEC 10TOPIKO KivNong TNG KABE KAPTAG.
* ONOKANPWUEVA OTATIOTIKA OTOIXEIQ OXETIKA UE TA NEOYPAUUATA UEAWV.

e Yevdpld OTOAWV.

[Mpo-napaueTponoinuevN BAaon OEQOUEVWY UE UOVTEAD
NUEPOAOYIWY, TUNOUG EVERYEIWY, POPUESC EKTUNWONG, KAN
ETOIMWYV VIO AUEON XPNoN



